Right Here, Right Now

Digital Communication Tools & Shared Experience
For Public Information Committees

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation



Pl - The Purpose of Social Media

SHOULD

be in-line with our Pl primary purpose.

be used to carry the message of recovery to the addict who
still suffers, friends and families, professionals and the
public at large.

be used to update our fellowship with respect to changes
in C.A. including upcoming events.

be used to share information from our conference
approved literature and copyrighted images (when using
C.A. literature, licencing agreements should be in place,
available from our WSO).

allow the public to be able to communicate and contact us
via direct message.

show an insight into the work that C.A. does anonymously.
be aligned with our Twelve Traditions.

SHOULD NOT

be a social media forum for C.A. members already in
recovery.

display or be used to contact individual members.

include content that is sexual or violent in nature.
compromise any member’s anonymity.

promote any individual whether fellow, public or celebrity.
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Social Media - How & Why?

Letting the public know
“We’re Here and We’re Free”™
in the spirit of the 5th Tradition.

Preserving personal anonymity and informing the public of our work and principles, in the spirit of the 11th Tradition.
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Contents

This booklet is full of clickable links. Please click the contents to take you to the relevant section.

Facebook
Instagram
Twitter
LinkedIn

WhatsApp for Business

Search Engine Optimization

Google Adwords

Google My Business

Google Analytics

Cloud Storage
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Facebook - Benefits of Business Page

Profile Type: Not for Profit / Charity Organisation

A . “ ”

Profile Name: C.A. “Your Area” e.g. C.A. Quebec THIS IS A PUBLIC PAGE
Cocaine Anonymous
Benefits: THIS PAGE IS INTENDED FOR INFORMATION AND T0 CARRY South Africa
A MESSAGE TO THE STILL SUFFERING ADDICT, Helpline: 063 268 8794
° Digital Bulletin Board for C.A. posters and videos. IF YOU ARE A MEMBER OF CA, WE ASK THAT YoU REFRAIN WWW.ca.0rg.za

FROM LIKING or COMMENTING on

[ Greater content control relative to personal page. THIS PAGE, 0R ANY CONTENT ON THIS PAGE,

AS IT MAY COMPROMISE YOUR ANONYMITY.

e  Ability to boost posts.

e Ability to link content to other platforms (Instagram, Twitter etc).
e  Provides direct website and helpline links. 3 it T
e  Protects personal anonymity by posting as C.A. Ouemse Q

e  Public page for all to view.

e  Page can be unpublished at any time.
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Facebook - Best Practice

e Profile picture — C.A. logo
e Name — C.A. “Area” (Facebook does not allow Cocaine in the name)
e Our Twelve Traditions should be followed at all times.

e A minimum of two elected members of the P| committee (or relevant service body) should hold access to the
account.

e Comments should be monitored by the committee, in order to delete inappropriate comments.
e Ability to set profanity limits (low, medium, high).

e Avoid tagging other accounts.

e Avoid commenting on other account’s posts.

e Only Cocaine Anonymous accounts should be followed.
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Facebook - What To Post / Not To Post

Consider posting

e Recovery messages from conference approved literature,
such as C.A. Self-Test, Choosing Your Sponsor, What is C.A.?
etc (when using C.A. literature and copyrighted images,
licencing agreements should be in place, available from our
WSO0).

e Local event/gathering flyers.
e Meeting information.
e C.A. hotline/local Pl contact/website.

e Copyright free imagery/graphics.

e Original artwork/original photos with creator’s permission.

Consider avoiding

Anything exposing a member’s anonymity such as
members’ contact details (including phone numbers, email
addresses, surnames, face, location).

Politics/outside issues/opinions.

Meeting halls, business names and other recovery
websites.

Non C.A. content sources (such as AA, NA etc).
Celebrities/influencers.

Content which is sexual or violent in nature.




Facebook - Disclaimer Examples

<« > C @& facebook.com 7 g N ca

HAVE A PROBLEM WITH DRINK OR DRUGS? P & © 8

Liocaine Anonymous

...And all other mind altering substances.

WE ARE NE ANONYMOUS LO This is a Public Page. This page is intended for information and to carry the message to the addict
CALL OUR HELPLINE: ) who still suffers. If you are a member of Cocaine Anonymous. we ask that you refrain from liking
ORVISIT: CA this page or commenting on any content as it may compromise your anonymity.

Lur public relations policy is based on attraction rather than promotion: we need always maintain
persanal anonymily at the level of press. radio. television and fims.

I
+
0
»
<

IN THE SPIRIT OF TRADITION SIX, CA IS NOT ALLIED WITH ANY SECT, DENOMINATION, POLITICS OR INSTITUTION.

In the spirit of Iraditions Six. LA is not allied with any sect denomination. politics. organization or institution.

24 HOUR HOTLINE
C.A. London (212) 262-2463

@calondonarea - Charity organisation <, Call Now p— WWW.CANEWYORK.ORG
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Facebook - Example Of ‘About’ Section

If you think you may have a problem with cocaine, alcohol and/or other drugs then please reach out to our helpline ### #### ##t## or
visit our website www.ca.org.

C.A. ’s Twelve Steps are not drug-specific, and Cocaine Anonymous is not a drug-specific Fellowship. It doesn’t matter to us if you drank
or what type of drugs you used; if you have a desire to stop, you are welcome.
*

If you are an interested party within the media, medical, mental health, police or probationary services, or other services, we would like
to inform you on C.A. and how our 12-step fellowship can help those with substance abuse issues recover from addiction.

Please reach out to our Public Information committee who be able to provide literature, posters, business cards in addition to hosting
information booths at events, and via presentations and workshops.

C.A. is a registered charity #########H.

*

In the spirit of Tradition 6, C.A. is not affiliated with any sect, denomination, politics, organisation or institution.
In the spirit of Tradition 7, we are fully self-supporting and decline outside contributions.
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Facebook - Page Example

<« 2> C & facebook.com,

C.A. London

arity

About Events Photos More

See all

|&d Photo/Video

C.A. London
Y y 104-Q@

THE 12 PRINCIPLES OF CA.

Call Now
© Message Q @ -

Create Post

o Check In " Tag friends

THE 12TH STEP OF COCAINE
ANONYMOUS SUGGESTS THAT WE
“PRACTICE THESE PRINCIPLES IN ALL OUR
AFFAIRS.” PRINCIPLES CAN BE DEFINED AS
FUNDAMENTAL TRUTHS, BELIEFS, VALUES, OR

PHILOSOPHIES. LIVING IN ACCORDANCE

‘¢4 cA of New York %, Call Now

About

The only requirement for membership is
a desire to stop using cocaine and all
other mind-altering substances.

What-is-CA

Cocaine Anonymous is a Fellowship of
men and women who share their
experience, strength and hope with each
other that they may solve their ... See
More

334 people like this including 27 of your
friends

347 people follow this

(212) 262-2463

Suggest Edits

Is this the right phone number for this
page?

2122622463

Yes Unsure No

CA of New York

g N ca

+ © & -

1l Like [~] Message Q

Create Post

Photo/Video Check in Tag Friends

5]

There Is A Solution.....YOU CAN RECOVER

Do you have a problem
with drugs and alcohol?

So did we.
212-262-2463
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Facebook Boost - Why?

e To show C.A. posters in the digital forum (digital equivalent to putting a physical poster up in a shop, pub, toilet etc).

e Fast and effective way to reach a wide/varied audience with low budget, and flexibility to target specific demographics.
e Easy to monitor analytics and reach.

e Encourage clicks to local C.A. website.

e Use existing C.A. content, such as C.A. Conference approved posters (when using C.A. literature, licensing agreements should be in
place, available from our WSO).

e Should promote to adults only. g

Dec 4, 2020 - Jan 2,
2021

1916 223~

Cost per Post Engagement

$29.00 spent

Show Details v

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Facebook Boost - How?

e Select the poster/PSA you want to boost https://pi.ca.org/ .
e Select boost in the bottom-right corner of your post.
° Fill in target audience (such as over 18s, clubbing, addiction services, mental
health professional, fitness and wellness, plus the location etc).
e Select a monthly budget.
e When you're done, select boost. fioou have a profiy

with drugs and alcohol?

So did we.

37 4
People reached Engagements Boost Post

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Instagram - Benefits

Hey, we are addicts who have

recovered from our addictions.

If you need help we are here?

www.ca-london.org

18 January,

Need help for a friend

18 January, 17:4.

Hey. How can we help?

Opportunities to reach the still suffering addict, friends and family, professional communities,
other organisations and the public at large.

Ability to link content to other platforms (Facebook, Tik Tok, Snapchat, etc...).
Reach larger audiences with hashtags.

Ability to promote posts to reach active addicts on the go.

Encourages global C.A. unity.

Public page for all to view.

Provides direct website and helpline links.

Digital Bulletin Board for C.A. posters and videos.

Ability to interact anonymously.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology

providers mentioned in this presentation




Instagram - Best Practice

264 1,064 29

Posts Followers  Following

"In the spirit of Tradition Six, CA is not allied with any sect,
denomination, politics, organization or institution.
www.ca-london.org/

Edit Profile Promotions Insights

Saved Contact Add Shop

000

PI Summit 2... Pl UK What is C.A.? Pl Worldwid... Portugal 20...

i

honesty

Profile picture — C.A. logo
Our Twelve Traditions should be followed at all times.

A minimum of two elected members of the P| committee (or relevant service body) should hold
access to the account.

Comments should be monitored by the committee in order to delete inappropriate comments
Avoid tagging other accounts.
Avoid commenting on other account’s posts.

Only Cocaine Anonymous accounts should be followed.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology

providers mentioned in this presentation




Instagram - What to Post/Not to Post

Consider posting

Recovery messages from conference approved literature, such °
as C.A. Self-Test, Choosing Your Sponsor, What is C.A.? etc
(when using C.A. literature and copyrighted images, licencing
agreements should be in place, available from our WSO).

[ J
Local event/gathering flyers "
Meeting Information "
C.A. hotline/local area contact/website o
Copyright free imagery /graphics "

Original artwork/original photos with creator’s permission

Consider avoiding

Anything Exposing a member’s anonymity such as
members’ contact details (including phone numbers, email
addresses, surnames, face, location)

Politics/outside issues/opinions

Meeting halls, business names and other recovery websites
Non C.A. content sources (such as AA, NA etc)
Celebrities/influencers

Content which is sexual or violent in nature.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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nstagram — Post E

@ calondonarea

o] s
TINE'S
VALEEIALLIN

N e, house
S i n bass

alondon area 2 convention fundraiser:
register now at londoncalling.online
for vibes direct to your living room.

e et A e s et s ey e

Step 3

Made a decision

to turn our will and our lives
over to the care of God

as we understood Him.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination,

xamples

4

 ANONYMOUS

|
) DRUG OR ALCOHOL PROBLEM?
SO DID WE.

: 1 CA-LONDON.ORG 0800 0595 130 '.

] HELPLINE DETAILS PRINTED ON RECEIPT '0

1 l
@I Please insert your card ‘10
vaQav W o

D4 Liked by cakentdistrict and 11 others

ca_wales_area What was it like for us and what is it like
now? Let some of us share our stories with you.

casouthafrica

South Africa

< " &
- COCAINE Aii
15 NOT o&%ﬁ? ‘
IN, THE FORMAL OR

POLITICAL SENSE,
Do you have a problem THERE AKE' NG
with drugs and alcohol? . G,-VOVOERNWG- OFFICERS, < /-
Sodidwe. 03 REGULATIONS, NO&
FLe DUES.OR FEES

politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Instagram — Promote, Why?

e To show C.A. posters in the digital forum (digital equivalent to putting a physical
poster up in a shop, pub, toilet etc).

e Fast and effective way to reach a wide/varied audience with low budget, with
flexibility to target specific demographics.

e Easy to monitor analytics and reach
e Encourage clicks to local C.A. website.

e Use existing C.A. content, such as C.A. Conference approved posters (when using
C.A. literature and copyrighted images, licencing agreements should be in place,
available from our WSO).

e Should promote to adults only.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology

providers mentioned in this presentation

Promotion insights

¥ 105

Interactions

Visit profile
84% fror

Visit website

0% from pron

Discovery

Impressions
81% from pror

Follows

Promotion

@




Instagram - Promote, How?

< CALOF;\JDDSOtI‘dsAREA
@ calondonarea e Select post of the poster/PSA you want to boost https://pi.ca.org/
/ . .
— e Select promote in the bottom-right corner of your post
--—";;""——' e  Select where you want to direct the audience to i.e. C.A. website
-‘\BMS_{’,/ ° Fill in target audience (such as over 18s, clubbing, addiction services, mental health

M‘ professional, fitness and wellness, plus the location etc).
l_\/‘

- % Select a monthly budget
== TiME
Wit} Be DIFFERENT
e ———

. F
E_Fq, —
© O\ —

& =

\ s =
C, Y A ——
CURAS

R —

When you're done, select Create Promotion.

View Insights
® QY A

@ Liked by c.a.portugal and 36 others
calondonarea This time it will be different!!!

Men and women drink (drug) essentially because... more

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Twitter - Benefits

e Inform the public of C.As message of recovery.

D/

e Introduce C.A. and provide information plus interact with the still suffering addict, friends and

family, professional communities, other organisations and the public at large instantly. 9???“}‘?5'1""”“‘°“5 £
e Reach wide audience with hashtags and ability for others to retweet C.A. tweets. “Cocaine Anonymous is a fellowship of men
. . . and women who share their experience,
e Ability to link content to other platforms (Facebook, Tik Tok, Snapchat, ect...). strength and hope with each other that they

. . may solve their common problem...
e Public page for all to view. -

e Digital Bulletin Board for C.A. posters and videos. CEceipgRos

e Positive C.A. message.

Tweets & replies Media Likes

e Worldwide visibility and support.

Cocaine Anonymous CO

e Moderated posts.
TIMETO BHANG"?‘

@ @

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Twitter - What to Post/Not to Post

What to Post

Recovery messages from conference approved literature, such °
as C.A. Self-Test, Choosing Your Sponsor, What is C.A.? etc o
(when using C.A. Literature and copyrighted images, licencing
agreements should be in place, available from our WSO) *
Local event/gathering flyers

Meeting information "
C.A. hotline/local area contact/website

Copyright free imagery /graphics °
Original artwork/original photos with creator’s permission °
C.A’s “We’re Here, and We’re Free” tm message °

What Not to Post

Retweets from non-C.A. accounts
Politics/outside issues/opinions

Anything exposing a member’s anonymity such as
members’ contact details (including phone numbers, email
addresses, surnames, face, location)

Meeting halls, business names and other recovery
websites

Non C.A. content sources (such as AA, NA etc)
Celebrities/influencers

Content which is sexual or violent in nature.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




Twitter - Best Practice

e Profile picture — C.A. logo.

e Our Twelve Traditions should be followed at all times.

e A minimum of two elected members of the P| committee (or relevant service body) should hold access to the account.
e Comments should be monitored by the committee in order to delete inappropriate comments

e Avoid tagging/retweeting other accounts.

e Avoid commenting on other account’s tweets.

e Only Cocaine Anonymous accounts should be followed.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




Twitter - Examples

Cocaine Anonymous Sou... - May 25, 2020
We're HOME and We're FREE

v We have our rally coming up this
weeke 1 ot et

HOPE to see you thereg »
instagram.com/p/CAmn1q4HDQm/

Q ! V) &

Cocaine Anonymous Sou... - May 25, 2020
If you want daily updates on your phone about CA
Online meetings drop us a message 8= *I

#sobriety
book #hopef 5 =]
m.com/p/CAmne-0OHLcA/

instagram.com/p/CKOowdS;j-
R4/..

#addicted #12steps
#AddictionRecovery
#addictionrecovery #alcohol
#alcoholism #alcoholism

1 CONTINUED TO USE, AND THINGS CONTINUED

TO GET WORSE. | HAD TO HAVE IT. | WATCHED

USING FRIENDS DIE. | LOST FRIENDS, FAMILY,

AND MATERIAL THINGS. | HAD LOST MY PRIDE,
MY SELF-ESTEEM, AND MY FAITH.

HOPE, FAITH & COURAGE V2 PG 526

Do you ever regret using cocaine, alcohol FORMORE INFO CALL 07760 632986
or any other drugs for the first time?
For more information call 07750 632986

Cocaine Anonymous Sou... - Mar 22, 2020
During these difficult times we need never forget
our primary purpose to carry the message to the
still suffering and newcomerg',.

Some meetings have closed and some have
stayed open that are able t
ram.com/p,

n

Cocaine Anonymous Sout... - Mar 15, 2020
Public Announcement from our World Service
Committee regarding COVID-19 E&
instagram.com/p/B9wBs2kAXUV/.

T

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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LinkedIn - Benefits

Presentation to
e Increases the opportunity to reach professional communities Professionals

e Provide Public Information contact information i e e e e e

e Digital Bulletin Board for C.A. PI to Professionals:
How the 12 step process can help those
e Reach larger audiences with hashtags suffering from addiction.

e Ability to promote posts, specifically targeted to professional communities

Wednesday 24 March 1pm

e Public page for all to view Zoom ID: 282 042 3226

e Ability to private message targeted professional contacts (limited number per
month) o

hen a g and a, all in no more than

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




inkedIn - Example

al, mental health,

WE ARE COCAINE ANONYMOUS s e oo onCA o e
&WE CAN HELP

YOU HAVE A PROBLEM WITH COCAINE OR OTHER DRUGS
LL OUR HELPLINE: 0800 0595 130

la presentatic

ne Anonymous is recognised by Public Health England and NHS
Cocaine Anonymous London Area
Addicts helping addicts to recover from their drug and alcohol addictions. “We're here and we're free".
tm
Non-profit Organization Management - London - 8 fol
the spirit of Tradition 6, C.A. is not affiliated with any sect, denomina politics, organisation or institution.
See 1 employee on LinkedIn

Website http://www.ca-london.org
+ Follow (Visit website L’a') ( More )

Phone 0800 0595 130

Home About Posts Jobs People
Industry Non-profit Organization Manac

Company size 0-1 emplo
1 on Linkedin @

Overview
Cocaine Anonymous is a f I r are th erience, strength and hope with each other
om their addiction.
Type
Founded

Specialties diction, alcoholism, mutual aid, and Addiction Recovery

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




LinkedIn - Example Of Overview

Cocaine Anonymous is a fellowship of men and women who share their experience, strength and hope with each other that they may solve
their common problem and help others to recover from their addiction. C.A. ’s Twelve Steps are not drug-specific, and Cocaine Anonymous is

not a drug-specific Fellowship. It doesn’t matter to us if they drank or what type of drugs you used; if you have a desire to stop, you are
welcome.

If you are an interested party within the media, medical, mental health, police or probationary services, or other services, we would like to
inform you on C.A. and how our 12-step fellowship can help those with substance abuse issues recover from addiction. Please reach out to

our Public Information committee who be able to provide literature, posters, business cards as well as host information booths at events and
via presentations and workshops. pi@ca.........

*

C.A. is a registered charity ########H##.

*

In the spirit of Tradition 6, C.A. is not affiliated with any sect, denomination, politics, organization or institution.
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LinkedIn - Best Practice

e Page profile picture to be the C.A. logo.

e Our Twelve Traditions should be followed at all times.
e Connect to Pl committee and C.A. website.

e A minimum of two elected members of the P| committee (or relevant service body) should hold access to the account.
e Include overview which offers insight into C.A. Public Information.

e Comments should be monitored by the committee. @

e Delete inappropriate comments immediately

ny still suffering addicts to one of the meetings detailed below

e Avoid tagging other accounts. E—

e Avoid commenting on other accounts posts. " i read
Chri i urch ckbridge Hall London Rd Hackbri

e Only Cocaine Anonymous accounts should be followed

(5 Like G) Comment (= Share ﬂ Send

Be the first to comment on this

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




Linked In What to Post/Not to Post

What to Post:

e Conference approved literature, such as C.A. Self-Test,
Choosing Your Sponsor, What is C.A. etc (when using C.A.
literature and copyrighted images, licencing agreements
should be in place, available from our WSO)

e Public Information news/collaboration updates (such as
paint the world orange, presentations to professionals etc)

e C.A. hotline/local area contact/website
e Copyright free imagery/graphics

e Original artwork/original photos with creator’s permission

What Not to Post:

Anything Exposing a member’s anonymity such as
members’ contact details (phone numbers, email
addresses, surnames, faces, location)

Politics/Outside Issues/opinions

Meeting Halls, business names and Other Recovery
Websites

Non C.A. Content sources (such as AA, NA etc)
Celebrities / influencers

Content which Insinuates sex / violence

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




Cocaine Anonymous UK Area « 3rd+

-®
Addiction Test

e fres

Cocaine Anonymous Self-Test

1155 The CollEClve Expenance of & MEmoers
of Cocaine Anomymous hal asdiction is a
prebiem rel bited 1o cocaine of any oiher
mind-aibering subsiance Vith ihis in mind, we.
suggest you enswer ihe folowing questions

1. Have you ever used mare cocane, alcohol
or other drugs than you planned™
Has the use of cocaine, alcohol o oher
dnigs ever rerfered with your job”

I your use of cocaine. sicohol or cher
dUgs causing prablems wiNN your
relationships?

D ous v Tl deprassed, guity. o
emarsetul ater using cocaine, sicahol or
omer ags?

Do you Lse whatever cocaine, skcohal of
omer arugs you have, Smost contrually
wnfl the supply is exhausted?

Have you ever experienced physical
probiems due 1o your use of cocaine
Slcehol or clher drugs?

Do you evar regret using cocane. sicohol
of oMher drugs for the frst ame?

Do you ever obsess sbout gefing cocaine
BICCNDI or other ORUZE When you 0o nat
nave any?

Are you expetiencny
e o your use of cocaine. sicahal o
oer Fugs?

3. Do you sxperience an antcipaton high
when you are aboust 10 use CoCane
slcohal or ather drugs?

Do you have dificulty sieeping wiriout
alcohal o ofher drugs?

2. Are you abscrbed with e hought of using

cocane, slcobal o Ciher drugs even whie
interacting with a Fend or koved one?
Have you begun 1o Lss cocain, aiconal of
other drugs while youte aine?

Wi using or drnking. do you ever have
feslings ha peapie are talking sbout you
or waIINg you?

. Do you Mave 10 use mare cocalne, aleshol

o Clhr drugs 10 gt 1 Same emacts you
ofce experienced?

5. Mave you fried o cut down on your use of

socne slcohal or ciher arugs crily 15
hat you coud not?

7. Have you e 1o slop Lising cocaine

alcohal or citvar crugs only 1o that you
ouid ot stay stopped?

Have arny of your riends cr family
suggested hat you may have a probiem
Wit cocaine, scohol of olner dnugs?

Have you ever e o o risled pecple
about how much cocane. sconcl or oher
dnugs you use?

Have you ever bad 10 or Imised pecpie
about how often yous get high or drunk?

D you use cocaine. siochol or ofer crugs
I your ca, ot work. in e bathroom. o in
omar pubic places?
Abe you attaid that o you siop using

ane, akconol o other drugs, your work
will suffer o you wil nct be able 1o nction

23 Do you spend me arcund pedple or go
places you would nomally stay away from
if ot for the avalisbility of cocane alcohd
or ather drugs?

Have you ever stolen maney, cocaine
aicohal. or other drugs from fends o
famity?

Hars Lsig AN diFng cost yeu mer
than money?

I o hanvs anewered “yee 1o ary of fese
quesbors, you may have s problem, There
s an answer. Come o meetings o Cocaine
Ancrypmous. Weale the name “Cocaing

ymous” may sound dug-specic. we
WIS 10 AS5UTE You Tl our rogram Is nat
Manny of our members did a lol of cocaine
athers used crly & e, and some never even
Wied cona. Viether wa Toclised on 8 speatic
mind-afienng substance or used whalever we
cauid get our hands an, we had one fing in
common. everiiualy we ail reached a paint
where we could ot stap. Over time, wintually
every singhe one of s has resiized that our
real problem i nol cocaine ar any specific
dug s the Sisease of sodchon

Accordingto CA's Third Tradition, the anly

requirement for membersrug is 3 cesre i

i0p using cocaine and ail cher mind-aitering

substances |t dossnt mater 1o us  you drank

or what type of drugs you tsed. if you have 8
‘stop, you are welcome in Cocaine
ous!

LinkedIn — Post Examples

@ Cocaine Anonymous UK Area + Follow =+
no - ®

Please find attached our latest meeting list.
https://Inkd.in/eiaGgay

CA Meetings
meetings.cocaineanonymous.org.uk « 2 min read

St John's & 5t Matthew's Parish Church of South Hornchurch South End Road Rainham RM13 7X.

(5 Like G Comment (= share ¥ send

Presentation to
Professionals

You are invit
to Pro
How the 12 ste| C
suffering from addicti

Wednesday 24 March 1pm
Zoom ID: 282 042 3226

Cocaine Anonymous UK Area « 3rd+

CAU v nd we're fr

2mo - ®

Time to change?

4+ @

Our 3rd Tradition

Tradition 3

The only requirement for C.A. memb
is a desire to stop using cocaine

and all other mind-altering substances.

(5Like &) comment (= Share ‘vSend

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




WhatsApp for Business



WhatsApp for Business - Benefits

e Simple way for the still suffering addict, friends and family, professional communities, other organisations and the public at large, to

contact C.A.

e Quick and easy transfer of C.A. content, website links and literature (when using C.A. literature and copyrighted images, licencing

agreements should be in place, available from our WSO).

e Ability to add one-click links/buttons to social media platforms and C.A. website (see image).

e Allows multiple log-ins for shift cover.

e Easytoset up.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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BEL DE HULPLUN
06 10 1927 70

@ 128 CA meetings We zijn er als je hulp wilt

VOOR DE VERSLAAFDE v PUBLIEKSINFORMATIE v MEETINGS v LEDEN v P el

COCAINE
ANONYMOUS
HOLLAND

Cocaine Anonymous is een groep

providers mentioned in this presentation



WhatsApp - Best Practise

i = N e Profile picture — C.A. logo , page 13 WSM (World Service Manual)

-

meer informatie.

e i . e Install WhatsApp business to your phone, add the helpline number, link from website and social
am struggling with cocaine use an

would like to attend a meeting that is in media.
English, as | do not speak that much
Dutch

e Our Twelve Traditions should be followed at all times.

We have members here to help and

guide you. What is your name? Will sent . . 9 .
you some more information later today e A minimum of two elected members of the Pl committee (or relevant service body) should hold
and links. Thanks for your message.
Grtz Bart - ca member and helpline sub access to the account.
committee
My name is Thank you [ ] Abl“ty tO bIOCk accounts.

Hi michael. Sorry for my late response. |
am on holiday. Here are some links and
information what will help you. In which
area you live?

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




roup Chat Apps - Examples

_—
~ «~+ Kunnen jullie contact o n mat oen
t mijn wijk p
“npp P20 Oimww s 0, JO
Nern Ous, , visitekaartje geappt en h
weet dat ik jullie vraag om hem te bellen,
want ik weet niet zeker of hij zelf belt
Alvast bedankt. Bas Winen wijkagent de

» = 1 1 _|
. A 8 1] | ‘ Mare, politie Alkmaar

Goedemiddag Bas, bedankt voor je app
Deze functie zit op dit moment nog In

een testfase. Natuurlijk helpen we waar
we kunnen. Voor iedereen van ons was

ON LIN E ZOD" de eerste stap naar toegeven dat we een
bl 12:54

P L probleem hebben, om hulp vragen en

Join our Cloud HD Video Meeting now naar onze eerste meeting gaan een

moeilyke stap en waren we bang en

voelde we schaamte en ons all
Gelukkig kan je in deze tj
meetings bijwonen. (2 v

» link) Erg goed dat je Nick meer hebt
verteld over bestaan van Cocaine
Anonymous én de meetings. Een fijnd
dag! Gr Bart (kd ca en lid
publieksinformatie comité

Happy, Joyous & Free - ENG Speakers:
ht oom.us/j/
8063190

Happy, Jouyous & Free - NLD Speakers:

A Question from a police officer

"we 23:%0 -

opstart van een specifieke fysieke

meeting, gebruik dan de
telefoonnummers van de meeting op de
pdf lijst of neem contact op met een
groepsvertegenwoordiger (gsr) van een
meeting. Een sponsor kan je zeker
verder helpen met service en meer
informatie geven over service structuur
van C.A

. 4 sponsor revised 2018.pdf

Sending automatic messages

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Search Engine Optimization



SEO - Benefits

e SEO is the most effective way of optimizing your website. It ensures the still suffering addict, friends and family, professional

communities, other organisations and the public at large, searching for C.A and recovery from all mind altering substances can easily
find us.

e SEO helps to strengthen your website’s presence, by using key words/phrases and other methods to improve your website’s ranking
in search engine results (across multiple search engines).

e \Website acheives more traffic due to higher visibility.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




SEO - What is Search Engine Optimization?

SEO is the term used for a range of digital ‘marketing’ methods, to increase the ranking of your website and its content on search
engine result pages.

e SEO s a strategy for your website using key words/phrases and other methods.

e Algorithms index your pages and content, based on ‘user-friendliness’ rankings, allowing your website to move up in the search
results.

e SEO is different from PPC (pay per click) and can work well in conjunction with it - if your country allows addiction recovery PPC ads
(more information noted in Google Adwords section)

e Algorithms are search engine specific and subject to change at any time (i.e. Google, Bing, Yahoo etc)

e Google Analytics (noted later in this document) can be used to understand your website to improve your visitor experience and SEO.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




SEO — Fundamentals 1/2

Search engine bar

1. Page title =———p

2. Meta description —

3. Meta Title ——p

4. DomMain =——

cocaine anonymous world

Ab 3.4

https-//icaorg ~

Cocaine Anonymous® World Services, Inc. — Cocaine ...
Cocaine Anonymous is a Fellowship of, by and for addic

Meetings Online Meetings
Call those numbers or visit those ine Anonymous Is a
0 ship of, by and for addicts

Looking for Help?

Anonymous is a

wship of, by and for addicts ...

More results from ca.org »

@ Cocaine Anonymous® World Se. X %} CA Public Information Members

< C @& caorg

Page title. Such as Cocaine
Anonymous plus location

Meta description. Create these as you
would an advert, they will appear in
the search results and will help drive
the search engine algorithm and
visitor click throughs, 190 characters
maximum.

Meta title. Each page will need a meta
title which matches the content
available on that page. i.e. Primary
Keyword | Secondary Keyword |
Brand Name

Domain name; ensure to use a top-
level domain such as .com or .org

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




SEO — Fundamentals 2/2

e Website copy. Ensure you have key words and phrases such as prescription medication, drug addiction, alcohol, addiction recovery,
help, free, treatment etc. Keywords and phrases that the still suffering addict, friends and family, professional communities, other
organisations and the public at large would use to search. Reinforce with natural/organic repetition.

e Images. Ensure images are saved with a relevant name i.e. you might want to name A Quiet Peace “A Quiet Peace C.A. Meditation
Book” as it is a book, it offers meditations and is C.A. literature — it will therefore come up in a ‘C.A. meditation’ search. Correctly
named images are likely to show under image search results which further reinforce search engine algorithms.

e Keep page load-times quick and ensure website is easy to navigate. Websites which are complicated to use and see shorter visitor
times will be found lower in the search rank.

Welcome to Cocaine Anonymous New York

e Ensure mobile optimization. Cocains Anonvmous b & fellowship of men and women who share their experience,
strength and hope with each other that they may solve their common problem and
e Backlinks to other C.A. websites i.e. other geographies (backlinks from 'ﬂ“"’y:t:”b:;‘d P ——
non-C.A. websites also help i.e. local council, health website, media etc). mind- alering substances here are no dues o fees for membership;we are fllysef-
Links to/from other websites, that are used, reaffirm to search engines Wmtgt ”H,iﬂvtdtbrt olics, organization o nstution We
the website is real, the more credible a website is that provides a o notvish o engage n any contiouersy, and we nefher endorse nor oppose any
backlink, the better the reinforcement. Our primary purpose s to sty free fron] cocainelend all other mind- attering

substances and tc| helplothers achieve the same freedom.
We use the Twelve- Step recovery Program because it has already been proven that the

Twelve- Step Recovery Program works.

I'm concerned about my drinking or drug use.
Click here if you are looking for help with & drink or drug problem.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




SEO — What to Avoid

What to avoid
e  Page titles that are unrelated to the content of the page.

e Overuse of relevant words on each page; try to find synonymous words as to not spam keywords in the system (keywords do
need a little repetition to enforce). i.e. drug addiction recovery could also be; substance addiction recovery, recovery from drug
addiction, help drug addicts recover etc

e Keyword stuffing on each SEO fundamental - keywords and phrases should repeat organically.
e Longimage names. Keep below 120 characters.

e Images where text could be used i.e. Message to Professionals Pamphlet.

e  Duplicating content on your website.

e Long and messy URLs. E.g. a messy link could be ca.org/#/page/meetings, instead you would want ca.org/meetings (N.B. these
links may not be active and are examples only)

e  Outdated content.
e  Broken links (backlinks, links to Zoom etc).

e Hidden text. Copy that is on the page but cannot be seen by the visitor.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation
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AdWords (USA & Canada)



AdWords - Why USA/Canada only?

Outside of the USA Google does not allow adverts for addiction recovery, this includes not for profits.

Experience from trialling Google Ad-Words in Europe suggests Google Ad-Words ads will reach the C.A. member and not the newcomer,
therefore funds could be redirected.

Google My Business is a free alternative - later detailed in this document. Also works in tandem with good SEO practices and PPC.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation




AdWords - What is it?

e Google Adwords is pay per click (PPC) digital marketing.

e Google provides search results based on keyword searches
from both SEO (search engine optimization) and PPC, if PPC is
set-up.

* You can pay Google to show your ad based on keywords and
location.
e PPC works best in collaboration with SEO.

e |If an individual searches for keywords/phrases relating to
addiction, the search results will be those recognised as part of
good SEO, as well as paid ads (PPC) that match the search term.

NB setting up a PPC advert does not automatically mean your ad
will show, this takes time and reinforcement.

keywords

substance abuse X

Q Al @ News [Z) Images [ Books @ Maps i More Settings

About 750,000,000 results (0.72 seconds)

Ad -
Drug & Alcohol Recovery Center - Private Insurance or Self-Pay

Call to Speak With A Substance Abuse Treatment Professional 24/7 (100% Confidential) Verify
Your Insurance Benefits. Private Insurance or Self-Pay. Sorry, No Medicaid/Medicare.

Safe & Comfortable Detox Verify Insurance Benefits
24/7 Medically Monitored We Can Verify Your Benefits Today
Safe Drug and Alcohol Detox Call Our 24/7 Admission Helpline

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Google AdWords - Benefits

e  Globally the most popular search engine (PPC also available on other
search engines, specific to each).
e  Your C.A. website could reach a larger audience. Ad - carlondon.org
- : : Can't stop taking drugs? | We can
e  Ability to direct to a target audience.
° Easy to set-up.

e Enables you to set your budget.

e  PPCworks best with multiple ads.

Location & ad schedule
@  Yourads show in London

Chelmsford
=]

Slough ‘,ﬁ.ondon \ ST

eading 25 - % P‘argwd
(4] “Croydén”

oogle Terms of Use Report a map error

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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oogle AdWords - Campaign

@ Enabled Status: Eligible Type: Search Budget: $300.00/day Optimization score: 100% I More details v

This month Jan 1 - 23,2021

Y Ad group status: All; Campaign: CANY Campaign ADD FILTER

Impressions ¥

1.61K

Recently disapproved ads : Keywords © ADD KEYWORD  # Searches @ Sortby: Impressions ¥

Clicks CTR SEARCHES WORDS

I i b: bi 19.1
N:;‘\f;uﬂ“g::ﬁﬁ;zgSgﬁzlr;leeg;:ﬁ;ymous substance abuse R steps )| recovery meetings || stories of overcoming addiction

www.canewyork.org Addiction recovery $200.11 how to stop an addiction . twelve steps

You Deserve to Be Happy, Healthy and Free from
Addiction. Find Cocaine Anonymous meetings to get 12 step meeting

meeting on zoom now how to leave an addiction

help. steps to recovery the twelve steps groups near me online
12-step addiction
program step working guide affects of drugs

@ Noteligible:  Addiction services
Cocaine Addiction beating an addiction cocaines side effects

ALL DISAPPROVED ADS > MANAGE KEYWORDS > ALL SEARCHES >

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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AdWords - Grants for Nonprofits (USA)

Allocated clicks vary monthly

| i i nbox X
https://www.google.com/grants/ Google Ad Grants activation approved b

The Google for Nonprofits Team <googlefornonprofits-nor.. Thu, Dec 10, 2020, 11:37 AM {( -
tome ~

Steps:

for Nonprofits _My account
1.  Get nonprofit determination letter
2 Get tax return

3. Get Google for Nonprofits

4

Apply for Google Ad Grants

Congratulations! Google Ad Grants is activated for Cocaine
Anonymous - New York, Inc.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation
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Google My Business



Rotterdame

Google My Business - Benefits [ NEE—s

London
Briziod
g ® L

Cardstf = - "
= All'ltwerpﬂ'

i 'l_,. Brussels®
131 Geablasls-0EHRG (20046, Gaogle

Cocaine Anonymous
London

e Free.

e Ability to set to local geography. -
e Should come up in search results when searching relevant terms. (i.e. 12 step London).
e Displays helpline number, website info and opening hours (i.e. of helpline).

e One-click call helpline button.

e Ability to add content.

Know this place? Shars (he lales! nio

e Ability to add description (i.e. preamble).

e Easy to set-up - search for Google My Business and enter the relevant information. £ Send to your phone
e Google will send analytics of views each month.

Reviews Wit a review Add a photo
e Do not need an address, however might need to verify via postal letter. Be the first 10 review

Cocaine Anonymous London

More about Cocaing Anonymaous

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
providers mentioned in this presentation
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Google Analytics



Google Analytics - What Is It?

A free web analytics service which tracks and reports website traffic (personal information cannot be tracked). It is an essential tool for

understanding your visitor journeys and therefore, maintaining and improving your website.

Jan 15, 2020 - Jan 15, 2021

SOCA Website Google Analytics Highlights

Website User Device Type

Default Channel Grouping

Website Users By Day

= Users — New Users

Direct 37.6%
Social 4.5%11
Referral 1.7%|

Organic Search 59.5% I

200

o, TRk b AP

100 Tk I T, R T

Mar 28,2020 Aug 21,2020

0
Jan 15,2020 Jun 9, 2020 Nov 2, 2020

Jan 14,..

Bounce rate — this is the number of people
visiting your website and leaving quickly (you
want this to be low).

You see here mobile accounts for 68%, so you
want a mobile focused website.

4.5% of visitors are coming from social media.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Google Analytics — Benefits & Resources

e Data-driven understanding of what’s working and not-working on your website.

e Can show if your outreach efforts have been successful — analytics will show source of click-through i.e. through media website,
search engine, social media etc.

e Offers insight on your website effectiveness across all device types and browsers.

e Google Analytics bootcamps and assistance available online.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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Cloud Storage



Cloud Storage - Benefits

e  Multitude of platforms available for free or at low cost.

e Committee information in one location for handover process.
e  Prevents loss of information.

e  Perfect syncing.

e Real time collaboration.

e  Works across multiple devices.

e  Can provide additional security.

In the spirit of Tradition Six, C.A. is not allied with any sect, denomination, politics, organization or institution and as such does not endorse and is not affiliated with any of the specific technology
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In this ever evolving world and with emerging technologies, we are aware
elements of this document may become outdated however we will
continually update as new technologies emerge and lessons are learned.




